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How long have you been a Toastmaster and what kind of work do you do?  
  
Four years. I am a real estate consultant with Royal LePage City Centre and I 
have my own business called Strategic Business Resources which specializes 
in providing management consulting services to small businesses. 
 
What kind of designation you have with Toastmasters?  
 
DTM 
 
Could you demystify to those who are new to Toastmasters - what it 
means to you?   
 
DTM means to me, it is time to start over and do it again. 
It is my belief that we never arrive. In order to grow we must stay on the 
path and continue our journey.  If we assume we have arrived then we lose 
our edge.  There is no neutral, we are either moving forward or backwards. 
 
What kind of work do you do and does Toastmasters add any value to your 
work?     
The skill set I have learned in Toastmaster assists me in all aspects 
of my life.   



It has made me a more confident realtor and management consultant and a better communicator 
overall. 
 
If you have a message for people who haven’t had an opportunity to visit � 
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Lieutenant Governor Marketing  

Reamick Lo DTM �
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Feeling some nervousness before giving a speech is natural and even beneficial, but too much 
nervousness can be detrimental.  
 
Here are some proven tips on how to control your butterflies and give better presentations: 
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DISTRICT 21 EDUCATIONAL AWARDS TO DATE: HALL OF FAM E 

RECOGNIZING THE ACHIEVEMENTS OF OUR MEMBERS 

 

All of you have done brilliantly this year. 

  
 
91 Competent Communicators 
51 Advanced Communicators 
8 DTMs 
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Fall Conference - The Magic of Toastmasters! 

PLAN TO ATTEND THE FALL O9 CONFERENCE 

THEME:  CAPTURE THE IMAGINATION 

DATES:  Nov 6, 7 & 8 2009 
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M otivation to meet your individual and club goals, and participating in the District Business Meeting  
A dvancement of your skills through educational workshops, given by our keynote speakers  
G rowth of your relationships with fellow Toastmasters through networking and the educational 

sessions  
I nspiration by world class speakers, Margaret Hope and Peter Legge  

C ommunity and competition in the Table Topics and Humorous speech contests  
 

AGENDA Highlights 
 
Friday Night 
08:00pm - Keynote: Fraser McAllan, World Champion Coach. Title: "The Director Makes the Difference"  
09:00pm - Entertainment: Salsa Dancing with Lessons, and Talent Show! 
  
Saturday Morning 
09:00am - Keynote: Margaret Hope, internationally accredited public speaker. Title: "Stories of our Lives"  
10:00am - Communication and leadership Workshops 
11:00am - Cracker Barrel Sessions - Mini 15 min workshops 
  
Saturday Afternoon 
03:30pm - Humorous Speech Contest  
  
Saturday Night 
07:00pm - Dinner with Live Auction! 
08:00pm - Keynote: Peter Legge, Toastmasters International Golden Gavel award winner.  
Title: "The Runway of Life" 
09:00pm - Entertainment: Theatre Sports and dancing 
  
Sunday Morning 
09:00am - Table Topics Contest 
11:00am - Keynote: Arabella Benson, World Champion of Public Speaking  
  
Note: Silent Auction will be held throughout Friday and Saturday (More info here). 50/50 draw is Saturday only! 
Check our entire agenda online at www.d21fallconference.com  
  
 
 
 



Education! Education! Education! 
 
The Toastmasters District 21 Fall Conference educational lineup is packed this year, with 3 workshops and 10 cracker 
barrel workshops: 
  
Conference Workshops 
 
Dragana Djurasic  - "Use Your Whole Brain With Mind Mapping"  
Martin Van Der Hooven - "Emotional Safety Improves Effectiveness of Teams"  
Leigh Anderson - "Getting Your Ducks in a Row" 
  
Cracker Barrel Sessions 
Ken Batty - "What's in it for me: Volunteering for Club Executive"  
Baraa Ali - "You are one of four"  
John Hawkins - "How to be a Fabulous Master of Ceremonies"  
Brian Chow - "Better Speech Evaluations with the G.L.O.V.E"  
Fred Jones - "Youth Leadership Programs - Are you In?"  
Rob Nelson - "Taking Chances"  
Dorothea Hendriks - "Non-Verbal Communication"  
James Dean Waryk - "How to Craft a Great Speech"  
Margaret Hope - "District 21 Finishing School"  
Cindy Chan - "Characteristics of Effective leaders" 
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Toastmaster of the Year 
Awarded annually at the Spring District Conference to the top Toastmaster in the district. 

Area Governor of the Year 
Awarded annually at the Spring District Conference to the top Area Governor in the district. 

Division Governor of the Year 
Awarded annually at the Spring District Conference to the top Division Governor in the district. 
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Distinguished Club Awards 
Awarded to clubs for outstanding achievement in education, membership, club leadership, and club 
communication. 

Annual Membership Program 
Acknowledges individuals who sponsor new members during the Toastmasters year  

July 1 – June 30. Be sure that your name and home club number appear on the new member’s 
application. If you sponsor 5 or 10 new members, you receive a special pin.  

If you sponsor 15 new members, you receive a special discount code for 25% off your next product 
purchase from Toastmasters International World Headquarters.  

Talk-Up Toastmasters 
Recognizes clubs that add 5+ members during February and March with a club banner ribbon and a 
special discount code for 10% off the next club order from Toastmasters International. You can 
encourage your members to invite guests to a special meeting where regular procedures are 



augmented by a discussion of Toastmasters' many benefits.  

Beat the Clock! 
Your Club can build Distinguished Club Program credit and meet the membership requirements by 
adding new members before the end of the Toastmasters year. 

TESTIMONIAL - Kathrin Lake 

·   Human Resources Manager at Busby Perkins + Will 

·   Author, Coach, Trainer and HR Professional 

“I stepped up to be Area 75 Governor, and when asked by my Division Governor if I would add a 
new club to my Area, I said yes.  When asked would I mentor that club, I said yes again. The new 
club was a corporate club and no one had been a Toastmaster previously, so there was a lot of 
education to do.  In the process of mentoring this club, I found out the HR Manager was leaving.  
When she found out I was an HR person looking for work she encouraged me to apply.  I was 
reluctant because, although I was laid off my previous HR work, I had started life coaching others 
and had recently authored a book, From Survival to Thrival, and was also an Area Governor. 
Although I love HR I did not want to do HR five days a week. The CFO who was part of the club, 
phoned me up after I mentored a TM meeting and said, what did I mean by part-time work? And I 
said I would prefer to work 3 or 4 days a week and he said please come in for an interview.  I am 
now the HR Manager (4 days a week) at one of the most prestigious architectural firms in North 
America. A job I would not have without TM. I’m very grateful to TM.”  

Kathrin Lake, CHRP  Area Governor 75 Toastmasters International 
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DIVISION H GOVERNOR PROFILE:  MARGARET PAGE 
�
Margaret Page was nominated for the 2008 RBC Women Entrepreneur of the Year Award, 
Trailblazer category. 
�
�

�
�
�
Margaret is a dynamic business leader who has 29 years experience in business operations, strategy 
and client acquisitions. She is a diversified talent who has worked in numerous business sectors that 
include farming and ranching, oilfield construction, property management and the manufacturing 
and services industries.  
 
Margaret was one of the founding partners of a highly successful oilfield construction company. She 
helped "grow" the company from the ground up, expanding to over 120 employees.  
 
As the president of a retail chain in the personal services industry, Margaret was recognized for her 
incredible team building ability. Her organization was widely recognized for outstanding customer 
service, and was honored with many awards including highest grossing retail location in the region.  
 
Presently, Margaret is the founder and owner of a flourishing Canadian property management 
company, with locations in both Alberta and British Columbia. Twice a month Margaret facilitates 
sessions for Speaking Circles, which helps people develop power and presence in front of any group. 
www.speakingcircles.com. She also co-hosts Clearly Coastal Friday afternoons from 2-5 pm PST 
105.9  FM on the Coast cable system. www.civu.net. 
�
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Make People Laugh  

9�	�����+���%�����������+���	������%���%������%��&� ���������""��)������������
(	����'�����������(�;�$;
���+)���&���"�		���%�'��#��!��������%����	("����
�- ��%�%�7��(	����	���+;(������)����(	�%�	���+�(������ �(��
�



� �

�

�
0��%
�
��#�

!�
	�����
���������	���
�

<�#;�:@;�+=�  

�
�����
�

��!��
	��" �:��������	�
�"�����"��)���		������)���%�
�"�%��
�� ��)���%�%�	��&��%	�	������"����
	
�  


	�������
�
�$���������9��%�.#����<�L22;�2�H=)�����%�	�"�#�%�	( �������������	���	)��	�%�%���	������#)��
�
���$"��� %�
����������
��+�%��#�&�������		���������!�����	�%�	� �	�����$���	����"���	���(����	���%��	�	�"$;%�	��(�� �'�
�  

-:0��-���:����0:�N��

�

  



�
��"�����	����

Although singing, acting, public speaking and other types of performance require different 
training and techniques, the process of making vocal sound is basically the same. An 
understanding of the underlying physiology of the voice can help improve any performance, and 
that is the purpose of this page. 

This simplified diagram is too small to include them, but 1) the lungs and diaphragm are used for 
breath control that is crucial to voice performance. From there, air passes through 2) the trachea 
or "wind pipe" and over 3) vocal folds ("vocal cords") within the 4) larynx or "voice box." When 
the folds lie flat no sound is created, but when stretched out, passing air makes them vibrate. Air 
then passes the glottis and 5) epiglottis, and into the mouth. 
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The mouth is a cavity whose shape can change depending on the position of certain organs. This 
reshaping alone can change the tone of the sound being made. Some of the same organs also 
articulate the specific sounds that go together to make speech. They include 6) the uvula, a 
moveable extension of 7) the soft palate; 8) unmoving parts like the 8) hard palate and 10 teeth; 
and of course, the 9)tongue and 11) lips. The 12) nose, nasal passage and sinuses are important 
not only for breath control, but also for resonance. 
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Complete control over speech is even more complex than this. Muscle tension in the neck can 
affect the larynx, which is why coaches emphasize relaxation as part of performance preparation. 
Changing the position of the lower jaw, and of some facial muscles, can also change the shape of 
the mouth, and thus the sound created. Also, most of the upper body vibrates during speech, and 
bones in the head and chest serve as sounding boards that further amplify vocal sound. 
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Any performer who uses his/her voice well is controlling all the parts and processes described 
here, whether consciously or instinctively. Accurate, precise and repeatable delivery of the 
spoken word requires mastery of these complex interactions. Add to that the challenge of 
emotional and intellectual interpretation of the words themselves, and you get some idea of the 
real complexity behind high-quality voice performance. 
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If you are interested in contributing an article to our next newsletter, please send an email to THE LINK 
EDITOR: fai.murray@gmail.com 

 

 


